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Care and Maintenance
Makr products are built using melamine-surfaced Thermally Fused Laminates (TFL) and High Pressure 
Laminates (HPL). Known for durability and ease of cleaning these surfaces have been shown not to 
support the growth of microorganisms under standard use. Beyond routine care, additional 
disinfectants can be used to eliminate bacteria and viruses

ROUTINE CARE 
To clean the surface, use a clean damp cloth 
or spongeand mild soap or detergent. Rinse 
thoroughly with water and wipe with a dry 
cloth. 

STAINS 
Difficult stains such as coffee or tea can be 
removed using mild household cleaners and 
a soft bristled brush. Spray, brush, and wiped 
clean. 

RECOMMENDED HOUSEHOLD CLEANERS
• Windex
• Glass Plus
• Fantastik
• Mr. Clean
• Formula 409
• Isopropyl Alcohol (Isopropanol)

PERSISTANT STAINS
A mixture of baking soda and water can be 
used with a soft bristled brush. Light scrub-
bing for 10 to 20 strokes should remove most 
stains. WARNING: Prolonged use or heavy
scrubbing can lead to damage.  
If stains still persist, use of undiluted bleach or 
nail polish
remover may be required. Apply bleach or 
nail polish remover for no longer than two 
minutes. Rinse thoroughly with warm water 
and wipe dry. WARNING: Prolonged
exposure to bleach will cause discoloration.

ADDITIONAL DISINFECTING
There are many disinfectants that have been 
identified as effective against a spectrum of 
infectious agents including bacteria and virus-
es present on different surface types. The
disinfectants recommended for use on 
melamine surfaces are those listing a quater-
nary ammonium compound as the
active ingredient.

ADDITIONAL DISINFECTING
• Envy Foaming Disinfectant Cleaner
• Fantastik Multi-Surface Disinfectant
• EcoLab Multi-Purpose Disinfectant
• Clorox Disinfecting Wipes
• Lysol Heavy Duty Cleaner and Disinfectant
• Virex II / 256

WARNINGS
• Acidic or abrasive cleaners can damage
laminate.
• Drain cleaners with lye will cause permanent
damage.
• Hair, textile, or food dyes will cause
permanent damage.
• Extreme heat can cause cracking or
blistering.
• Rust removers will quickly cause permanent
damage.
• Toilet bowl cleaners will cause permanent
damage.
• Steel wool and other abrasive pads will
cause permanent damage.
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Terms and Conditions
TERMS OF SALE
These terms of sale supersede all previ-
ous price lists and terms and are subject to 
change without notice.

PRICES 
All Prices are list and do not include shipping, 
cartoning, or taxes. All Products are priced 
FOB Factory.

TERMS OF PAYMENT
Orders are invoiced at the time of completion 
and payments are net thirty (30) days. Orders 
over $10,000 net require 50% payment due at 
time of order and 50% upon completion. Pay-
ments made by credit card will have an addi-
tional charge of 3% net. Past due accounts 
will be charged the lesser of 1-1/2% per month 
or the highest rate permitted by law plus all 
col-lection costs, including reasonable 
attorney’s fees and expenses.

TAXES
All sales, use, excise and other applicable tax-
es are the purchaser’s responsibility and will 
be invoiced to the purchaser. If the purchaser 
claims an exemption from such taxes, it shall 
be the purchaser’s responsibility to furnish an 
appropriate exemption certificate to Makr.

ORDER ACKNOWLEDGEMENT
All orders and subsequent change orders 
must be in writing. Any required drawings and 
revisions must be signed by the customer. 
Production will only commence after signed

drawings are received by Makr. Makr will 
issue a written acknowledgement with 
estimated completion date. Customers should 
verify acknowledgment for accuracy. The 
acknowledgement is the final agreement 
between the customer and Makr. All quo-
tations, acknowledgements, and invoices are 
subject to corrections for errors or omissions. 
Quotations are valid for 30 days.

ORDER CHANGES AND CANCELLATIONS 
Acknowledged orders may not be changed or 
canceled without prior written consent of 
Makr. After an order is placed, revisions and 
time required for changes may result in the 
extension of completion date. Expenses 
incurred because of order changes will be 
charged to the customer. Orders for which 
production has started may not be canceled. 
Orders that included non-standard products 
and non-standard finishes may not be 
canceled.

RETURNS
Makr products are made to order and may not 
be returned.

STORAGE
Due to limited space, all goods must be 
removed from Makr in a timely fashion. All 
finished products that are not removed within 
9 business days of order completion will be 
charged a storage and service fee. Starting 
on the 10th business day, 5% of the invoice 
amount will be charged daily until the order is 
picked up.
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Shipping
Orders are shipped wrapped.

Cartoning may be requested, but is subject to a surcharge
of 7% total net price.

$20  net minimum shipping for all orders.

Domestic (48 contiguous states) shipments are FOB 
Gavco. Shipments outside the 48 contiguous states will be 
shipped FOB distribution point, surface freight included
to the point of embarkation and freight costs beyond that 
point will be invoiced to the purchaser. Charges incurred 
by Gavco complying with non-standard shipping requests 
such as inside delivery, expediting, redelivery, weekend
delivery, unpacking, straight trucks, specific driver requests
or temporary holding will be invoiced to the purchaser.

FREIGHT CHARGES BY ZONE

Any orders over $2500 List receive free shipping to 
Spokane, WA and Portland, OR.

Zones are based on disembarkation point. Any orders 
shipping to Alaska are FOB our dock.  Span Alaska costs 
are the responsibility of the dealer.  

Zone 1: Will Call–No charge. Within 150 miles of Gavco

Zone 2: 3% List–150 miles outside of Gavco: Idaho, 
Northern California, Oregon

Zone 3: 5% List–Arizona, Colorado, Hawaii, Nevada, 

Zone 4: 8% List:–Arkansas, Hawaii, Illinois, Indiana, Iowa,
Kansas, Louisiana, Michigan, Missouri, Montana, Nebraska,
North Dakota, Ohio, Oklahoma, South Dakota, Texas, 
Wisconsin, Wyoming 

Zone 5: 1 % List–Alabama, Connecticut, Delaware, Florida,
Georgia, Kentucky, Maine, Maryland, Massachusetts,
Mississippi, New Hampshire, New Jersey, New York, North
Carolina, Pennsylvania, Rhode Island, South Carolina,
Tennessee, Vermont, Virginia, Washington D.C., West Virginia

FREIGHT CLAIMS

Gavco will file a freight claim on behalf of the purchaser 
under these guidelines:

• Products are examined upon receipt

• Any damage or shortage is noted on the Bill of Lading

• Gavco is notified at the time of delivery

Failure to provide notice with 24 business hours constitutes 
acceptance of the product.

Any concealed damage claims must be made under 
these guidelines:

• Claim must be made in writing with photographs

• Claim must be made within five (5) business days
after delivery.

Failure by the purchaser to make any concealed damage 
claim within five (5) business days constitutes acceptance 

ny apparent damages.
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Shipping 
Orders are shipped wrapped. 
Cartoning may be requested, but is subject to a sur-
charge of 7% total list price. 

$300 net minimum shipping for all orders. 

Domestic (48 contiguous states) shipments are FOB
Makr. Shipments outside the 48 contiguous states
will be shipped FOB distribution point, surface freight 
included to the point of embarkation and freight costs 
beyond that point will be invoiced to the purchaser.
Charges incurred by Makr complying with non-stan-
dard shipping requests such as inside delivery, expe-
diting, redelivery, weekend delivery, unpacking,
straight trucks, specific driver requests, or temporary
holding will be invoiced to the purchaser.

FREIGHT CHARGES 

Any orders over $5000 List receive free shipping to
Spokane, WA and Portland, OR.

OR (excluding Portland) or CA - 10% of total list will be 
added to orders under $15,000 List. Minimum freight 
charge $300.

Contiguous US (outside of WA, OR, and CA) - 10% of 
total list will be added to orders under $20,000 List. 
Minimum freight charge $300.

Any orders shipping to Alaska are FOB our dock. 
A 7% cartoning charge will be added.  Span Alaska 
costs are the responsibility of the New Mexico, 
Southern California, Upurchaser.

Any orders shipping to Hawaii are FOB our dock. 
A 7% cartoning charge will be added. For delivery 
to a port (West Coast) use our current shipping 
policy based upon location and list amount. For 
shipping in entirety to Hawaii it will be quoted at 
time of purchase

Freight costs will be given at the point of project 
quoting.  Makr quotes are valid for 30 days, as such 
freight costs will be re-quoted at point of sale if
more than 30 days have passed.

All shipments are dock to dock. If other 
accommodations need to be made, please provide 
information at time of quote. 

FREIGHT CLAIMS 

Makr will file a freight claim on behalf of the pur-
chaser under these guidelines:

• Products are examined upon receipt.
• Any damage or shortage is noted on the Bill

of Lading.
• Makr is notified at the time of delivery.

Failure to provide notice within 24 hours
constitutes acceptance of the product.

Any concealed damage claims must be made
under these guidelines:

• Claims must be made in writing with
photographs.

• Claims must be made within five (5)
business days after delivery.  Failure by the
purchaser to make any concealed damage 
claim within five (5) business days 
constitutes acceptance of the product and a
waiver of any apparent damages.
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Warranty 
Our products are backed by a Limited Lifetime 
Warranty. Makr Furniture, Inc. (“Makr”) will 
repair or replace any Makr product 
or component defective in material or work-
manship for as long as the original purchaser 
owns it*. This is your sole exclusive remedy. 
This warranty is subject to the limitations, ex-
clusions and other provisions below, and 
applies to products manufactured after No-
vember 1, 2015. 

EXCLUSIONS
This and any other warranty does not apply to:

• Normal wear and tear, which is to be
expected over the course of ownership.

• Damage caused during delivery, which is
handled under separate terms.

• Modifications or attachments to the product
not approved by Makr.

• Products not installed, used, or maintained
in accordance with product instructions and
warnings, or damaged during installation.

• Products used for rental purposes.

• Costs associated with transportation and
reinstallation of a defective product not ap-
proved by Makr prior to replacement.

To the extent allowed by law, Makr makes no 
other warranty, either express or implied, 
including any warranty of merchantability or 
fitness for a particular purpose. Makr will not 
be liable for any consequential or incidental 
damages or disfiguration due to exposure to 
sun or weather, moisture due to faulty heat-
ing and cooling systems, flood or other water 
damage. Damage due to spills of substances, 
direct heat and other disfiguration is also not 
covered.

COLOR VARIATIONS AND FINISHES Some 
natural variations are inherent in wood and 
other natural materials. These variations are 
unavoidable and not considered defects. 
Makr does not warranty the color-fastness or 
matching of colors, grains, or textures of such 
materials. Customer’s Own Materials 
(COM) selected by and used at the request of 
a user is not under warranty.

WARRANTY PERIOD
Limited Lifetime—All components manufac-
tured by Makr

MTM Bases—5 years

Valley Design Bases Limited Warranty

All products manufactured by Valley Design 
are guaranteed to be free of defects due to 
workmanship for a period of five (5) years 
from date of purchase.  All adjustable height 
products have a warranty of two (2) years on 
moveable parts.  Valley will repair or replace, 
at their option, any product that they 
determine to be defective as a result of faulty 
material or workmanship.
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